
INITIAL DEFECT INFORMATION 

 
DATE: 10/23/26 

 

1. NAME AND ADDRESS OF COMPANY: 

  Heartland Recreational Vehicles, LLC - 903 South Main Street, Middlebury IN. 46540 

2. CLASS (ES) OF VEHICLES AFFECTED:                        

 Towable Fifth Wheels 

3. MAKE, MODEL(S) AND MODEL YEAR(S):                                                                                             

       Certain 2022 – 2024 Heartland Cyclone, Gravity, Road Warrior 

         Manufactured between September 22, 2021 – October 13, 2023. 

4. VEHICLE IDENTIFICATION NUMBER(S):   

5. TOTAL QUANTITY OF VEHICLES INVOLVED   14    100% affected 

See page 2 

6. DESCRIPTION OF DEFECT:  

The affected population was identified by the presence of a wire harness used to supply 12-volt DC power to certain furniture 

assemblies containing undersized wiring connected to a 15-amp DC general-purpose circuit. The original wire harness did not provide 

circuit protection for the undersized wiring used within the furniture.  

7. SAFETY REGULATION(S)/STANDARD(S):   

If the furniture wiring becomes pinched or shorted, shorted wiring can lead to an increased risk of personal injury or fire. 

8. MEASURES TAKEN TO CORRECT DEFECT:  

The remedy consists of replacing the harness with an updated version that incorporates a 7.5-amp fuse, providing overcurrent 

protection for the wiring in the event of a direct short circuit. We will advise retail owners to unplug the 12v power from the furniture 

until the remedy has been performed.  

9.  CHRONOLOGY OF PRINCIPAL EVENTS:  

10/15/26: LCI informed Compliance via email of a situation where the motor vehicle safety for certain Heartland units may exist in 

certain vehicles equipped with 12VDC powered furniture. 

19/19/26: The incident was reviewed by the Warranty Incident Review Committee (WIRC). The members of WIRC decided to 

elevate it to the Corrective and Preventive Action Committee (CPAC) due to LCI Recall 26E-070 l. 

10/21/26: The Corrective and Preventive Action Committee (CPAC) met to discuss this incident and decided more information 

needed to be collected. 

10/22/26: The Safety Steering Committee (SSC) voted in favor of proceeding with LCI Recall 26E-070. 

Jayco, Inc. is not aware of any warranty claims or complaints regarding this situation. 

 

10. RECALL SCHEDULE:    

  Jayco Inc. will send owner notifications to our affected dealers and retail owners on or before November 30, 2026 

 

11.  JAYCO’S INTERNAL IDENTIFICATION CODE FOR THIS RECALL: 990182 

 

Prepared by: Daniel Swihart                                        TELEPHONE: (574) 825-5861 ext. 1192 

 
TITLE:  Jayco Corp. Regulatory Compliance Analyst 

 

AFTER COMPLETION MAIL OR FACSIMILE TO THE ATTENTION OF: 

Head of Recalls  

Motor Vehicle Safety 

Transport Canada, 

80 Rue Noel  

Gatineau, Quebec  J8Z 0A1 

For Further Information: 

Head of Recalls (Mr. Jeremy Hamilton): 1-800-333-0510  

Transport Canada Fax number: 819-994-3372 

Note:  Copies of notification to dealers, owners and other information relating to this campaign must be forwarded to Transport Canada. 
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