
 
 

 

IMPORTANT SAFETY RECALL   
This Notice Applies to Your Recreational Vehicle VIN 

 

Name  

Address  

City, St. Zip  
 

Dear Valued Customer: 

This notice is sent to you in accordance with the requirements of the Motor Vehicle Safety Act.  

 

This notice is to inform you that your vehicle may contain a defect that could affect the safety of a person. 

 

Jayco Inc. has decided that a defect, which relates to motor vehicle safety, exists in certain model year 2022 - 2024 

Highland Ridge Range Lite Air Travel Trailers. 

 

The fresh water tank may dislodge from the vehicle and fall to the ground when full or 

overfilled. A detached fresh water tank can create a road hazard for other vehicles, 

increasing the risk of a crash.  

 

 

The remedy program will consist of removing the Tek screws from the fresh tank supports 

and redrilling the existing holes to secure the fresh tank with 1 inch grade 5 bolts with a 3/8 

nut with a washer on the back side of each bolt. The remedy will be free of charge to the 

consumer and will take approximately 30 minutes for the fresh tank bolt Inspection and 

approximately 1 hour to replace the bolts on the tank securement straps.  

 

Please refrain from filling the fresh water tank until the recall repairs have been performed. 

Please contact a Jayco Inc. certified repair facility and schedule an appointment for this 

remedy. To locate a Highland Ridge dealer. Go to www.highlandridgerv.com. You can 

also call 800-283-8267.  

 

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this notice to 

the lessee within ten days. If you no longer own this vehicle, please contact Jayco Customer Service at 800-283-

8267. 

 

If you had this repair completed prior to receipt of this recall notice, you may be eligible to receive reimbursement 

for the cost of obtaining a pre-notification remedy of the problem associated with this recall.   

 

If you take your recreational vehicle to your dealer on the agreed service date and the dealer does not remedy this 

condition, please contact our Customer Service Department at 800-283-8267.   

 

We certainly regret this inconvenience; however, your safety is our most important priority.  

 

Sincerely, 

 

Compliance Management 

Jayco Inc. Towable Division  

 

 

Reason for 

this recall 

  

What we 

need you to 

do 

Recall 

Remedy 

Transport Canada Recall: 2026-468 

Internal #9904669 

NHTSA # 26V-627 

October 6, 2026 
 

  

 


