
INITIAL DEFECT INFORMATION 

 
DATE: 9/2/26 

 

1. NAME AND ADDRESS OF COMPANY: 

  Jayco Inc. - Motorized Division - 903 South Main Street, Middlebury IN. 46540 

2. CLASS (ES) OF VEHICLES AFFECTED:                        

 Motorized Class C 

3. MAKE, MODEL(S) AND MODEL YEAR(S):                                                                                             

 2026 – 2027 Jayco Seneca Class C & 2027 Jayco Seneca Prestige Class C & 2026 Entegra Accolade Class C  

Manufactured between January 27, 2026, and July 20, 2026 

4. VEHICLE IDENTIFICATION NUMBER(S):   

1UJNJCBU7T1HM4085 

1JSNECBU4T1HM8120 

1UJNJCBU7V1HK4051 

1UJNJCBU9V1LK4053 

1UJNJCBU5V1HM4055 

5. TOTAL QUANTITY OF VEHICLES INVOLVED  5    100% affected 

6. DESCRIPTION OF DEFECT:  

The certification label shows an incorrect tire size of 275/80R/22.5 instead of 295/75R/22.5H.due to an Engineering date 

entry error.  This is a non-compliance to CMVSR, 120 “Tire Selection and Rims for Vehicles Other Than Passenger 

Cars”. 
7. SAFETY REGULATION(S)/STANDARD(S):   

Incorrect tire information could result in the wrong tires being installed on the vehicle, increasing the risk of a crash. 
8. MEASURES TAKEN TO CORRECT DEFECT: 

Jayco Inc. dealers and retail owners will adhere the compliance labels showing the correct tire size.  
9.  CHRONOLOGY OF PRINCIPAL EVENTS:  

7/8/26: Jayco Motorized group informed Compliance via email of a situation where the label was incorrect. Compliance 

reached out to the Jayco chassis group to determine scope.  

7/13/26: The incident was reviewed by the Warranty Incident Review Committee (WIRC). The members of WIRC 

decided to elevate it to the Corrective and Preventive Action Committee (CPAC) due to a potential safety issue. 

7/15/26: The Corrective and Preventive Action Committee (CPAC) met to discuss this incident and decided more 

information needed to be collected. 

8/5/26: The Corrective and Preventive Action Committee (CPAC) met to discuss this incident and elevated it to the Safety 

Steering Committee due to understanding the scope and the issue.  

8/27/26: The Safety Steering Committee voted in favor of proceeding with a noncompliance recall for failing to conform 

with requirement of CMVSR, 120 “Tire Selection and Rims for Vehicles Other Than Passenger Cars”. 

Jayco Inc. is not aware of any complaints or claims in Canada regarding this matter. 
 

10. RECALL SCHEDULE:    

  Jayco Inc. will send owner notifications to our affected dealers and retail owners on or before September 30. 

 

11.  JAYCO’S INTERNAL IDENTIFICATION CODE FOR THIS RECALL: 9903664 

 

Prepared by: Daniel Swihart                                        TELEPHONE: (574) 825-5861 ext. 1192 

 
TITLE:  Jayco Corp. Regulatory Compliance Analyst 

 

AFTER COMPLETION MAIL OR FACSIMILE TO THE ATTENTION OF: 

Head of Recalls  

Motor Vehicle Safety 

Transport Canada, 

80 Rue Noel  

Gatineau, Quebec  J8Z 0A1 

For Further Information: 

Head of Recalls (Mr. Jeremy Hamilton): 1-800-333-0510  

Transport Canada Fax number: 819-994-3372 

Note:  Copies of notification to dealers, owners and other information relating to this campaign must be forwarded to Transport Canada. 

 


